Deborah.Easterling

From: Jocelyn.Boyd a 3 52 (

Sent: Wednesday, May 01, 2013 7:48 AM

To: charles.terreni@terrenilaw.com; selliott@elliottlaw.us; John M. S. Hoefer
(jhoefer@willoughbyhoefer.com); Hipp, Dawn

Cc: Deborah.Easterling; Tricia.DeSanty; Daphne.Duke

Subject: FW: Another spill in Tega Cay.

From: peemoeller@comporium.net [mailto:peemoeller@comporium.net]
Sent: Tuesday, April 30, 2013 4:53 PM

To: harringc@dhec.sc.gov; Campbell, Chad; Jocelyn.Boyd

Cc: TC Water Citizen Advisory Council

Subject: Another spill in Tega Cay.

Dear Sir:

You might be aware by now that another spilled has happened in Tega Cay and that it was a lot of water
spilled about 100,000 gallons. | cannot believe how many “0”’s did | have to punch in to write this letter.
Tega Cay Water Service continues messing up and when they do so, they past the cost to the consumers and
in this case to the Residents of

Tega Cay. Third spill from this site this year and we are only in the month of April.

It seems that they can’t provide the customer with good quality Service and every time | think things are
calming down, something else happens!!!

Tega Cay Customers are fed up with continue incidents which damage properties and waste precious water
into the environment.

Please be aware of how many residents feel disappointed and frustrated by this company. We are paying for

improvements but we are not seeing results.
We need action. We need to hear a positive voice in our favor as rate increase is not helping!!!!

Sincerely,

Gigi Peemoeller
Resident of Tega Cay




